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REDACTED - FOR PUBLIC INSPECTION 

VIA OVERNIGHT DELIVERY 

June 27, 2014 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, D.C. 20554 

Solutions 

5929 Balcones Drive, Suite 200 
Austin, TX 78731-4280 
Phone: 512.343.2544 
Fax: 512.343.0119 

RE: REQUEST FOR CONFIDENTIAL TREATMENT - Connect America Fund, WC Docket No. 10-90; 
Lifeline and Link Up Reform and Modernization, WC Docket No. 11-42 

Request that Information Submitted to the Commission be Withheld from Public Inspection 
Pursuant to 47 C.F.R. §0.459 and 5 U.S.C. §552(b)(4): Five-Year Service Quality Improvement 
Plan included in FCC Form 481 

Confidential Financial Information - Subject to Protective Order in WC Docket Nos. 10-90, 07-
135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-
208, Before the Federal Communications Commission 

Dear Ms. Dortch: 

In accordance with the annual reporting requirements of 47 C.F.R. §§54.313 and 54.422, San Carlos 
Apache Telecommunications Utility, Inc. ("SCATUI" or "the Company"), Study Area Code 452169, is 
submitting a completed FCC Form 481 to the Commission via its Electronic Comment Filing System 
(ECFS) in WC Docket Nos. 10-90 and 11-42. The Company, by its authorized representative, hereby 
requests confidential treatment of two attachments to its FCC Form 481: (1) the five-year service 
quality improvement plan and (2) the financial annual report, both of which were redacted in the ECFS 
submission. The request for confidential treatment of the five-year plan is being made pursuant to 
section 0.459 of the Commission's rules and Exemption 4 of the Freedom of Information Act (FOIA). 
The request for confidential treatment of the financial annual report is being made pursuant to the 
FCC's November 16, 2012 Protective Order in WC Docket No. 10-90 et al. These attachments contain 
competitively sensitive data that SCATUI maintains as confidential and does not normally make 
available to the pub I ic. Release of this information would have a substantial negative impact on the 
Company. 
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Flve-Year Service Oualttv lmorovement Plan 
Pursuant to section 0.459 of the Commission's rules and Exemption 4 of FOIA, SCATUI requests that the 
text and data extracted from its five-year service quality improvement plan be withheld from public 
inspection because it contains competitively sensitive commercia l and financial information that the 
Company keeps confidential. Public availability of this information would have a substantial negative 
impact on the Company. 

In accordance with section 0.459 of the Commission's rules, the following information is provided in 
support of this request: 

(1) Identification of the specific information for which confidential treatment is sought: 

Attachment to Line 112 of FCC Form 481 - Five-Year Service Quality Improvement Plan. 
Specifically, confidential treatment is sought for all information in the five-year plan related to the 
Company's access line counts, existing broadband capabilities, and its rtetwork investment plans 
through 2019 that will improve service quality for its customers. 

(2) Identification of the Commission proceeding in which the information was submitted or a 
description of the circumstances giving rise to the submission: 

The information was submitted in WC Docket Nos. 10-90 and 11-42 as an attachment to FCC Form 
481- the Carrier Annual Reporting Data Collection Form. Section 100 of FCC Form 481 requires 
incumbent local exchange carriers receiving high cost support to attach a five-year service quality 
improvement plan, pursuant to 47 C.F.R. §§54.202(a)(1)(ii) and 54.313(a)(1). 

(3) Explanation of the degree to which the information is commercial or financial, or contains a trade 
secret or is privileged: 

The five-year service quality improvement plan contains granular information on the Company's 
access line counts and existing broadband capabilities as well as detailed plans for financial 
investments in its network through 2019 to improve service to subscribers. This is closely guarded, 
privileged information that the Company does not make publicly available. 

(4) Explanation of the degree to which the information concerns a service that is subject to competition: 

Broadband is subject to increasing competition in the areas served by rural, rate-of-return 
incumbent local exchange carriers (RLECs). Virtually all RLECs face competition from one or more 
wireless Internet service providers. Most RLECs also face competition f rom at least one other 
wireline broadband provider such as a larger cable company, who will typically seek to "cherry pick" 
the lower cost portions of the study area. In addition, all RLECs face competition throughout their 
territories from satellite broadband providers. 
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(5) Explanation of how disclosure of the information could result in substantial competitive harm: 

Disclosure of the information contained in the five-year plan would provide competitors with 
detailed, granular information regarding the Company's access line count, its existing broadband 
capabilities, and its strategic plans for network investments. This would give competitors invaluable 
confidential information with which to develop their own strategies for investing in the service area, 
thereby bringing substantial competitive harm to the Company. 

(6) Identification of any measures taken by the submitting party to prevent unauthorized disclosure: 

The Company has continually treated the extracted information in its five-year plan as confidential 
and carefully controls the information to protect it from competitors. Access to the information is 
limited to employees that require it and to non-employees with confidentiality obligations such as 
lenders, consultants, auditors, and attorneys. In addition, when such information is required to be 
submitted to a state regulatory authority it has been filed as confidential information, not available 
to the public. 

(7) Identification of whether the information is available to the public and the extent of any previous 
disclosure of the information to third parties: 

The redacted information in the five-year plan is not available to the public, and third party access is 
limited as described in (6) above. 

(8) Justification of the period during which the submitting party asserts that material should not be 
available for public disclosure: 

The Company requests that the extracted information be withheld from public inspection 
indefinitely. Although the information reflects the Company's service improvement plans for a five 
year period, it would provide a very useful baseline for competitors for several years beyond that 
period. 

(9) Any other information that the party seeking confidential information treatment believes may be 
useful in assessing whether its request for confidentia lity should be granted: 

Exemption 4 of FOIA shields from public disclosure commercial or financial information obtained 
from a person that is privileged or confidential. Based on the responses provided above, the 
information in question satisfies this test. 
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Anaoclal Annual Reoort 
Section 3005 of FCC Form 481 requires a privately-held rate-of-return carrier receiving high cost 
support to attach a full and complete annual report of the company's financial condition and operations 
pursuant to 47 C.F.R. §54.313(f)(2). SCATUI seeks confidential treatment of its financial annual report 
pursuant to the November 16, 2012 Protective Order in WC Docket No. 10-90, et a1.1 The Protective 
Order specifically covers information filed pursuant to 47 C.F.R. §54.313(f)(2). 

SCATUI is providing to the Office of the Secretary, under seal, this cover letter and the Form 481 filing 
which includes the confidential information that is being requested to be withheld from public 
inspection. 

Each page of the five-year service quality improvement plan confidential submission bears the legend, 
"CONFIDENTIAL - NOT FOR PUBLIC DISCLOSURE." 

Each page of the financial annual report confidential submission bears the legend, "CONFIDENTIAL 
FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-
337, 03-109, cc D.OCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, 
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION." 

Two copies of the Form 481 filing in redacted form and an accompanying cover letter are also being 
provided with the confidential filing. Each page of the redacted filing and accompanying cover letter is 
marked "REDACTED - FOR PUBLIC INSPECTION." 

Two copies of this cover letter and the Form 481 filing with the confidential information are also being 
delivered to Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau. 

The confidential information has also been submitted to the Universal Service Administrative Company 
through its E-File system as an attachment to the FCC Form 481. 

1 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 (rel. Nov. 16, 2012) . 
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This cover letter includes no confidential information and the text is the same in both the non-redacted 
and redacted versions except for the confidentiality markings. 

Please contact me if you have any questions. 

Sincerely, 

Stuart Polikoff 
Authorized Representative for 
San Carlos Apache Telecommunications Utility, Inc. 

SEP/pjf 

Enclosures 

cc: Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau, 
Federal Communications Commission, (2 hardcopies of non-redacted submission} 

Ms. Shirley Ortiz, San Carlos Apache Telecommunications Utility, Inc. 
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<010> Stud~ Area Code •52169 

<015> Stud~ Area Name SAN CARLOS APACHE 

<020> Pro§ram Year 2015 . 0 &. \n~ptietee 
<030> Contact Name: Person USAC should contact 

~ece'l''e 
with questions about this data Shirl ey Ortiz 

<035> Contact Telephone Number: 9284752433 ext. 

Number ot the person identitied in data line <030> FCC Matt Room 
<039> Contact Email Address: 

Email ot the ~erson identitied in data line <030> shirley.ortiz@scatui.com 

. ) ' 

I 'J I ' ' I ~' ! I! ' • • I ~ ,. t ,' ) 

<100> Service Quality Improvement Reporting {tompltt# ottochtd work.sht-tt} 

<200> Outage Reporting (voice,,_) ___ .,. 

<210> J ./ ~-check box if no outages to report 

<300> Unfulfilled Service Requests (voice) I 11 I 

(camp/•1' attochod workshtet} 

45216982310. pdf 

<310> Detail on Attempts (voice) --./~IW 
(attach dt1crlptiw documtnt} 

<320> Unfulfilled Service Requests (bro;..a.:..db:.a:.n..:d.:..l __ .::I =7=====L----------. 

I 
452169az330.pdf I r--;---1--

""""" Att•mpo (b"'""''_ ~ 
i,.. ----..,......,.....,..----------------~ (attach descriptl~docum.nt/ 

<330> 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

<510> 

Number of Complaints per 1,000 customers (voice) 

Fixed lo.o 
Mobile ~o=·=o==============: Number of Complaints per 1,000 customers (broadband) 

Fixed 1°- 0 

Mobile 1-o-_-0--------1 
Service Quality Standards & Consu.._m_e_r-P""r-o-te- ct-,.io_n....,,.R_u,..le-s""'C,...ompliance 

!"'" .. "" .... 
<600> Functionalitv in Emer11encv Situations 

452169az610.pdf 

<610> 

<700> Company Price Otterings (voice) 

<710> Company Price Offerings (broadband) 

(check to indkote certification/ 

(ottochod dtHcrlptlw documtnt} 

(checJc to indicate certif~aUon) 

(attached descriptive document) 

(compltt• attached worksh .. t) 

(complete ottochM worlc$heet} 

<800> Operating Companies and Affiliates (compltt• attochod worksheet} 

<.900> Tribal Land Offerings (Y/N)? @ Q (ifyos,complettattachedworksheet} 

<1000> Voice Services Rate Comparability (chtck to indkotecertificotionJ 

1

.,, ....... ,. .... I 

<1010> "· ----------....,,..---=-------------' (ottochdescripti~documtnt) 
<1100> Terrestrial Backhaul (Y/N)? @ Q (lfnot,ch.c*taindicot.c•rtificotionJ 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(complete ottoched workshoet} 

(comp/tie attached worlrsho•t} 

<2000> 
<2005> 

<3000> 
<3005> 

Price cap carriers, Proceed to Price cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers affilioted with Price Cop Local Exchange Carriers 
(check to indicate certification.} 

(complete attached worksheet} 

Rate of Return carriers, Proceed to ROR Additional Documentation worksheet 
(check to indicote certification) 

(complete ottachod workshter) 

I -1 11 -1 

./ II ./ 

./ II ./ 

...__.t _ _.11 ... __ .t_ ..... 

....___-1 _ _,ll...__<1_ ..... 
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<010> Study Area Code 4 52169 

<015> Study Area Name SAN CARLOS APACHE 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Shirley Ortiz 

<035> Contact Telephone Number· Number of person identified in data line <030> 9284 752433 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> ahirley.ortiz•s catui.com 

<110> 

<111> 

Has your com~any received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

(yes I no) 00 
(yes I no) 0® 

If your answer to line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 4521690112 .pdf 

<112> Attach Five-Year Service Quality Improvement Plan or, In subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality Improvement 
plan pursuant to § 54.202(a). The Information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

" Page 2 

FCC F.orin. 48l . . . ·. · • , " • ,., · . 

~Ma··ccintr.Qt'N6. ; io'00-0986/0MB c::ontrcir N~. 30~~19 
.:.1.<i1v:2b1.l · _· ~ .. ' . .. · · . . . . 

Name of Attached Document 

Page 2 



(200) Service 0u_t.afe: 'llepOrt~ng-(V~) 
Data COllec:t1on·Form. 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

4 5 2169 

Sl'.N CARLOS APACHE 

2 015 

<030> Contact Name - Person USAC should contact regarding this data Shirley Or ti z 

<035> Contact Telephone Number - Number of person identified in data line <030> 928475243 3 e x t· 

<039> Contact Email Address - Email Address of 1>.erson Identified In data line <030> s h irl ey . ortiz<tsca tui. c0<11 

<220> 
NORS 

Reference Outage Start Outage Start Outage End Outage End Number of 
Number Date TI me Date Time Customers Affected Total Number of 

Customers 

~ 

Page 3 

FCC f~rm 481 . .. . . . , 
OMB.Conttol'.No~ 3060-0986/bl!IJB ContraJ'No.· 3060-0819 
July 2Q13 · · · · 

Did This Outage 
911 Facilities Service Outage Affect Multiple 

Affected Description (Check Study Areas Service Outage Preventative 
(Yes/No) all that aoolv) (Yes/No) Resolution Procedures 

Page 3 
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<010> StudyArea Code 
45 UU 

<015> Study Area Name SAN CARt.OS APAOUt 

<020> Program Year 201s 

<030> Contact Name· Person USAC should contact regard_irl& this data Shi rley Orth 

<035> Contact Telephone Number · Number of person Identified In data line <030> 928'752433 ext · 

<039> Contact Email Address · Emall Address of person Identified In data line <030> •hi rley . orti&• • catui .c<)Cll 

<711> ~ ..,~ .. ... _._. - ... ~ 
... ... . " . . . ...;.:..._ ,.. _..,-s -· ·- . - . . .. 

lroad!Mnd Service • usage Allowarn:e 

State Reaui.ted Download Speed lroadbtnd Service • u,..e Allowance Action Taken When 

State £xch111n OLECI Residential Rllte Fees Tot11I Rllte 1nd Fees (Mbncl Unload ~ed IMbos) IGll Umlt Reached (select I 

- C" - - . . -...1 
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<010> Study Area Code 4 5216 9 

<015> Study_ Area Name SAN CARLOS APACHE 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact rega_rclil'lg this data Shirley Ortiz 

<035> Contact Telephone J-l_umber - !J11mber of person identified in data line <030> 9284 75 24 33 e xt. 

<039> Contact Email Address - Email Address of person identified in data line <030> ehirl ey .ortiz•scatui.com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

San Carl os Apache Reserva tion 

1 .. ,, ....... ~· l 

Select 

(Yes.No, 

NA) 

Name of Attached Document 

<921> Needs assessment and deployment planning with a focus on Tribal I Yes 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

community anchor institutions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

'lea 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Page 7 
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<010> Study Area Code 4 52169 

<015> Study Area Name SAN CARLOS AJ>ACH& 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Shirl~Y orti: 

<035> Contact Telephone Number - Number of person identified in data line <030> ne415203 ext . 

<039> Contact Email Address - Email Address of person identified_irl data_~ne <03_0> •h!rle~. ortlz••catui.com 

Please check this box to confirm no terrestrial backhaul D 
<1120> . options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

' 
Pages 

Page 8 
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<010> Study Area Code 452169 

<015> Study Area Name SAN CARLOS APACHE 

<020> Program Year 
2.DJ..!i 

<030> Contact Name - Person USAC should contact regarding this data Shirley O~tiz 

<035> Contact Telephone Number - Number of person identified in data line <030> 92 84 7524 33 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> shirley.ortizescatui .com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I .,,, ........ ¢< I 

<1220> Link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a}(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[2J 

a:?d 

Name of Attached Document 
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<010> Study_Area Code • 52169 

<015> Study Area Name SAN CARLOS APACHE 
<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regardln_1thls data Shirley Ortiz 

<035> Contact Telephone Number - Number of person Identified In data line <030> uu1s2433 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> ahirl ey . ortiz•acatui . cOlll 

CHECK the boxes below to note compliance es a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset 1ccess charge reductions, and Connect America Phase II 
support ms set forth In 47 CfR § 54.313(b),(c),{d),{e) the Information reported on this form and In the documents attached below Is accur1te. 

<2010> 

<2011> 

<2012> 

<2013> 
<2014> 

<2015> 

<2016> 

<2017> 

<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reportlng 
2nd Year Certification {47 CFR § 54.313(b)(1)) 

3rd Year Certification {47 CFR § 54.313(b)(2)) 

Prlu Cap CalTler Receiving froien Support Certfflcatlon {47 CfR § 54.312(a)} 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price Cap Camer Connect America ICC Support {47 CfR § 54.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phlse II Reporting {47 CfR § S4.313(e)} 

3rd year Broadband Service Certification 

Sth year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e}(3){ii), as a recipient o f CAF Phase II support shall provide the number, names, and 
addresses of community anchor institut ions to which began providing access to broadband service ln the 
preceding calendar year. 

8 

§ 
EJ 

§ 
ID 

Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document Listing Required Information 

t 
Page 10 
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<010> Study Arel Codo ______ t52l6' 
<015> Study Aru Homo . SM . CARt.OS Jll'ACllB 
<020> Prosrom Yur .2015 
<OJO> Contact Nome . Person VSAC should contact ~rdlnc lllls dlUI Shidev Ott h 
<03S> Contact Tolophono Number· Number of person Identified In data Hne <030> ~USlll_L•><t . 

<039> Contact Email Add,.ss • EmaU Add,.u ol person lffntlfled In data Uno <030> __ Jthirilv.onid&CJt.t.uLcom.. 

CHfCJC the bowes below to noc. <ompllMu on tt1 five yowt emte quallty plM (p•ir1..-to 47 CFlt f 54.201(1)) Md, for p-ly t..ld <ln'len, ......,.,,. c~ with Ille -clll roll0<1lna ,_.ultomtnts Mt font> In 47 
Cfll f S4.3U(f)(l). I fllf1her certify thot Ille lnformlllon r....,n.d on this form Oftd In the doc-ottKMd below It .ccu,,.tt . 

(30101 ""°"•H lltpO<t on S Ytar l'IM 
Mfle•tono c.rtiflution (41 CFR §SUU(l)(l)(l)J I I 

· -·~·•-- - ·- '- ~ t_J _ ---- .I -NarM of Att-Kh.ct Ooeument Ln-uns: t\:equ1reo '"rormetlOn 

Ple8 .. Cheek this box to confirm lhat the allaclled document(I), on Ane 3012 contains the required lnfOfJl\8flon pursuant to 
IJOlll § 54.313 (f)(1XH), lhe cantor shaM plO'Ade lhe number, namos, and addresses ol cornmunlly anchor Institutions to WhlCh began 

providing access to broadband se!Vlee In lhe preceding calendar yeer. D 

(30121 Community Anchor Institutions (47 CfR f S4.313(1)(1)(1i)J 

(3013) IJVOUrcompany. Privately H•ld RORClrrler (47 CFR t S4.U3(f)(Z}I (Vol/Nol • 
N1mt ol A-hed Document Lbdnc ReqUiitdinlo,....tion lfZ3 8 

(3014) II YH, does"°"' company file tht RUSlnnual ,.port (Yes/Nol e 
Please Cheek these boxes to confirm lhat the attadled document(s). on line 3017, contains the roqulred lnfonnatlon pursuant to§ 54.313(1)(2) complance requires: 

(SOlS) Eloctronlc eopy ol their 1nnual RUS roporu (Operatlnc Roport for [[Z] 
Telecommunlutlons Borrowe11) 

(3016) Oocument(s) for 8elance Sheet. Income Statement and Statement of Cuh,;.F.;.;IOW;,;.;.;s ________________ ~:a:;:... ___ • 
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BON'OWtrs, 

D 

D (30231 Undertyln1Information1ubjected to• rtlliew by 1n lndopon<Hnt <0rutt.d 
"llbtk: KCOUl\tant 

• - ... lt>n •ubjected to 1n offlct( cortlflcatlon. 18 
·~-..... -··r·- I 

t· ,. .... ~. 

P11t ll 



Page 12 

I I • •' I ' • 

l I' , , ' ' ' 

<010> Study Area Code 452169 

<015> Study Area Name SAN CAltLOS APACHE 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding ttlis data Shirley Ortiz 

<035> Contact Telephone Number - Number of pe<son identified in data line <030> 92847524 33 ext. 

<039> Contact Ema~ Address - Email Address of pe<son identified in data line <030> ehir l ey . ortizeseatui .com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reportln& for CAF or LI Recipients 

I urtify that I •m an offi- of the report!,,. airtlef; my responsibilities include ensurinc the •ccu111cy of the •nnual reponinc requirements for un1-i serviu support 
recipients; •nd, to the best of my know\edce, the Information reported on this form and In •nv Ubldlments is accurate. 

Name of RH><'>rting carrier: 

ISiornature of Authorized Offker: Date 

Printed name of Authorited Officer: 

lltle or oosition of Authorited Officer: 

Telephone number of Authorized Officer: ext . 

Studv Area Code of Reoortina Carrier: Filing Due Date for this form: 

Persons willfully making folse •tatements on this form can be punished by line"' forfetture under the Communications Act of 1934, 47 U.S.C. §§ S02, S03(b), or fine or imprisonment 
under Title 18 of the United St1tu Code, 18 U.S.C. § 1001. 
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. - - . - . . .. 
' ' . ' ' . . 
. ' .. . . . . . ' ~' ' . ' . . ' ' 

<010> Study Area Code 452169 

<015> Study Area Nam" SAN CARLOS APACHE 

<020> Pr ram YHr 2015 

<030> Contact Name· Person USAC should contact regarding this data Shirl ey Ortiz 

<035> Contact Telephone Number · Number of person identified in data line <030> 9284752433 ext . 

<039> Contact Email Address· Email Address of person identified in data line <030> shirley . ortiz~scatu i . com 

TO BE COM PLETED BY THE REPORTING CARRIER., IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) Stuart Poli koff Is authorized to submit the Information reported on behalf of the reporting c.nier. I 
also certify that I am an officer of tha reporting carrier; my responsibilities Include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
aganl; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate. 

Name of Authorized ARent: Stuart Polikoff 

Name of Reportin2 carrier: SAN CARLOS APACHE 

Signature of Authorized Officer: CERTIFIED ONLINE Date: 06/27/2014 

Printed name of Authoriz4'd Officer: Shi r ley Ortiz 

!Title or position of Authorized Officer: CEO/ General Manager 

IT4'1enhon., number of Authorized Officer: 9284757058 ext. 

Studv Area Code of R4'POrtin2 Carrier: 452169 FifinR Due Dat" for this form: 07 / 01 /2014 

Persons willfully making false statements on this form can be punished by fine or forferture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b}, or fl~ or lmprl:sonment 
under Titl• 18 of the United States Cod•, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as agent for the reporttnc carrlef, certify that I am authorlJed to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporttni carrier; and, to the best of my knowfedce, the Information reported herein Is acwrate. 

Name of Reportlnr carrier: SAN CARLOS APACHE 

Name of Authorized Agent or Employee of Agent: Stuart Polikoff 

Signature of Authorized Agent 0t Emolovee of Agent: CERTI Fl ED ONLllilE Date: 06/27/2014 

Print4'd name of Authorized Agent or Emplov"e of Al!4'nt: Stuart Polikoff 

Title or nn<ition of Authorized ARent 0t EmnlnvH> of ARent Senior Di rector . Business Comoliance 

h'eleohone number of Authorized ARent or Emolovee of ARent: 5126527730 ext . 

Study Area Code of RePOrtinR carrier: 452169 Filing Due Date for this form: 07 / M /?014 .. ·-·-·-· ·-· ·-·-· .. ·--·- .. ·· . - - -· · ·-- ·- -- -~---~·- -· -- ..... -----·--··-- - . ·-·-· . -·-· - -·- ······· --··--.. - --·-- --·-· • * .. ... . -· ... .. , 
Penons willfully m•king false st•tements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment undor Title 

18oftheUnlted StatesCod•, 18 U.S.C. § 1001. I 

- .. '""- ··- ... ·-- ~· -- -·- - -·- -· . --- .. ·- .. - - ··- ·-- - - ·-· . __ ,, -· - ! 
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<010> Study Area Code 45:UO 

<015> Study Area Name SAN CARLOS APACHE 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Shirley Ortiz 

<035> Contact Tele!>_llone Number_-_Numbl!_r()_f person identified In data line <030> 9284 75243 3 ext. 

<039> Contact Email Address· Email Address of person identi fied In data line <030> ahirley . ortiz•acatui. com 

<701.> Residential Local Service Charge Effective Date 

<702> Single State·wide Residential local Service Charge 

<703> 

State Exchange (llEC) SAC(CETC) 

AZ ALL FR 

1/1/2014 

15. 0 

Resldentlal local 
Rate Type Service Rate State Subscriber Une Charse 

15.0 o_o 

Mandatory Extended Area 

State Universal Service Fee Service Cha,.. Total per llne Rates and F..,. 

0-0 0.0 15 .0 



<010> Study Area Code .S2169 

<015> Study Area Name SAN CARLOS APACHB 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regar_ding this data Sh irley Ortiz 

<035> Contact Telephone Number - Nurnt>er of person identified In data line <030> 928 4 7524 33 ext. 

<039> Contact Email Address - Email Address of person identified In data line <030> ehirley. ortizescatui. com 

<711> . ' . - ' .. ·~ - ~:·,.- "-. t' .. . ... 

State Exchange (ILEC) Residential State Regullrted Total Rates Broadband Service - l!roadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps ) (GB) Action Taken 

(Mbps) When Limit Reached {select} 

AZ ALL 29.95 o.o 2 9.95 1.0 o. 768 o. 0 
Other. No limit on u••9• allowance. 



REDACTED - FOR PUBLIC IN$PECTION 

LINE 112 - FIVE-YEAR SERVICE QUALITY IMPROVEMENT PLAN 

San Carlos Apache Telecommunications Utility, Inc. ("SCATUI" or "the Company") herein 
submits this carefully developed five-year service quality improvement plan. In accordance with 
47 C.F.R. §54.202(a)(l)(ii), the plan describes with specificity proposed improvements or 
upgrades to the Company's network for the years 2015 through 2019. 

OVERVIEW 

SCA TUI is a tribally owned rate-of-return rural incumbent local exchange carrier ("ILEC") that 
serves the San Carlos Apache Reservation in portions of three counties in eastern Arizona. The 
Company serves one exchange, San Carlos, with one wire center, Peridot. SCATUI is not 
subject to the jurisdiction of a state regulatory authority and was designated an eligible 
telecommunications carrier ("ETC") by the Federal Communications Commission ("FCC") in 
1998. 

SCA TUI' s service area is approximately 2,927 square miles with a population of approximately 
I 0,000 and a population density of approximately three persons per square mile. The average 
median annual household income for the service area is estimated at approximately $27 ,000 with 
a per capita yearly income around $10,222. 

SCATUI acceed its service area from U.S. West in 1998. Since that time, the company bas 
grown from. customers to over- residential and business customers in 2014. Despite the 
remote area and mountainous topography, and the geographically-scattered housing 
developments that comprise the service area, SCA TUI continues to provide quality basic and 
advanced services to its customers on the reservation. Since 2006, SCA TUI has made 
approximatel~ in capital investments and network improvements. These 
investments and improvements include the completion of a major fiber project that brought fiber 
to the premise ("FTTP") to some of its customers, replacing existing copper and deploying it in 
new areas as they were being developed. 

This document contains descriptions of SCATUI's proposed network improvements for each the 
next five years. Detailed expenditures on an exchange and wire center basis are contained in the 
attached spreadsheets. Area and population estimates impacted by the improvements are also 
identified in the spreadsheets. Where appropriate, costs are broken out by voice and broadband 
service. Otherwise, costs represent network improvements common to both services. 

• Network improvement expenditures identify the cost to provide those services supported 
by the universal service funding mechanisms. When a project involves expenditures for 
both regulated and non-regulated services, the non-regulated investment costs have been 
removed. The Company estimates non-regulated costs using the appropriate allocation 
rules. Details of those costs are retained by the Company and available for inspection. 

• Costs are reported only for those service areas in which the Company is authorized to 
receive Universal Service Fund ("USF") support. Costs incurred outside the authorized 
area, if any, are excluded. 



REDACTED - FOR PUBLIC INSPECTION 

Due to the uncertainty of the amount of USF support the company may receive in future years, 
SCA TUI cautions that specific network improvement projects and service goals may be.modified 
to accommodate the actual amount of support that will be received. 

BASELINE INFORMATION 

2013 

At the end of December 2013, SCATUI was providing voice service to-access lines and 
providing digital subscriber line (DSL) broadband service to- customers. In addition, 
SCATUI had-customers taking advantage of the Lifeline Program for discounted telephone 
service for low-income subscribers at the end of 2013. 

SCATUI received a total of $3,243,703 in high-cost universal service support during calendar 
year 2013. The support amounts from the various support mechanisms were: 

• High Cost Loop Support: 
• Interstate Common Line Support: 
• Connect America Fund Intercarrier Compensation Support: 
• Safety Net Additive: 

$1,607,191 
$1 ,056,732 
$ 522,324 
$ 57,456 

During 2013, SCATUI used substantial funds to maintain, upgrade and improve the Company's 
network and to improve voice and broadband services to customers throughout its service area. 
In addition, SCATUI has made necessary investments in its network in order to: (1) respond to 
its customers' reasonable requests for service at new locations, (2) replace plant as needed to 
maintain the overall quality of voice and broadband services, and (3) enhance switching 
capabilities to meet regulatory requirements and customers' demands for service. 

2014 

By e end o 2014, SCATUI 
believes that its network will be capable of providing broadband service at speeds of 4 Mbps 
downstream I 1 Mbps upstream to its existing customers where it is reasonable to do so. 

DESCRIPTION OF IMPROVEMENT PLAN BY YEAR (2015- 019) 

SCATUI's five-year service quality improvement plan is designed to identify multiple capital 
investment projects that are necessary to meet or exceed the FCC's broadband public interest 
obligation of 4 Mbps downstream I 1 Mbps upstream throughout the service area while 
improving the quality and reliability of its voice and broadband services. A description of these 
projects is included below for each year of the plan. 

2 
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2015 

2016 

2017 

2018 

2019 

3 
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SCATUI NETWORK IMPROVEMENT PROJECTS 2015 

REGULATED AMOUNT AMOUNT OF USF SQUARE TOTAL TARGET ACTUAL 

COST % IN USF USED FOR VOICE/ AREA POP. FINISH Finish 

EXCHANGE/ WIRE CENTER DESCRIPTION of IMPROVEMENT ESTIMATE ALLOCATION SUPPORT BROADBAND BUILDOUT IMPACTED IMPACTED DATE DATE Note~ 

A - B c D E=C*D G=F ... ... • •• ••• 
San Carlos I Peridot 

- -- -lroTALS • • NOTES 



EXCHANGE/ WIRE CENTER DESCRIPTION of IMPROVEMENT 

A B 

San Carlos I Pcridot 

NOTES 
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SCATUI NETWORK IMPROVEMENT PROJECTS 2016 

REGULATED AMOUNT 

COST % IN USF 

ESTIMATE ALLOCATION SUPPORT 

c I D I E=C0 D 

-

AMOUNT OF USF 

USED FOR VOICE/ 

SQUARE 

AREA 

TOTAL TARGET ACTUAL 

POP. FINISH Finish 

BROADBAND BUILDOUT IMPACTED IMPACTED DATE DATE Note 

G=F I • •• I ••• I • •• ••• 

- -
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SCATUI NETWORK IMPROVEMENT PROJECTS 2017 

REGULATED AMOUNT AMOUNT OF USF SQUARE TOTAL TARGET ACTUAL 

COST " IN USF USED FOR VOICE/ AREA POP. FINISH Finish 

EXCHANGE/ WIRE CENTER DESCRIPTION of IMPROVEMENT ESTIMATE ALLOCATION SUPPORT BROADBAND BUILDOUT IMPACTED IMPACTED DATE DATE Note 

A I B I c I D E=c•D G=F ••• ••• • •• I • •• I 

San Carlos I Peridot I I -- -- - --I I I I I I I I • NOTES 
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SCATUI NETWORK IMPROVEMENT PROJECTS 2018 

REGULATED AMOUNT AMOUNT OF USF SQUARE TOTAL TARGET ACTUAL 

COST " IN USF USED FOR VOICE/ AREA POP. FINISH Finish 

EXCHANGE/ WIRE CENTER DESCRIPTION of IMPROVEMENT ESTIMATE ALLOCATION SUPPORT BROADBAND BUILDOUT IMPACTED IMPACTED DATE DATE Note 

A I B I c 

I 
D 

I 
E=c•D 

I 
G"F 

I 
••• 

I 
••• 1-.1 • •• 

San Carlos I Pcridot -- I - I --I I I I I I • I • NOTES 



EXCHANGE/ WIRE CENTER DESCRIPTION of IMPROVEMENT 

A B 

San Carlos I Pcridot 

TOTALS 

NOTES 

SCATUI NElWORK IMPROVEMENT PROJECTS 2019 

REGULATED AMOUNT 

COST " INUSF 

AMOUNT OF USF 

USED FOR VOICE / 

SQUARE 

AREA 

ESTIMATE ALLOCATION SUPPORT BROADBAND BUILDOUT IMPACTED 

c D E=C*D G=F ... 

-- -

REDACTED - FOR PUBLIC INSPECTION 

TOTAL TARGET ACTUAL 

POP. FINISH Finish 

IMPACTED DATE DATE Note 

••• I • •• ... --
-



LINE 310 - UNFULFILLED SERVICE REQUESTS (VOICE) 

In 2013, San Carlos Apache Telecommunications Utility, Inc. ("the Company") had 11 

unfulfilled requests for voice service. All 11 requests are in a new residential subdivision where 

there is no in-ground infrastructure. The Company will serve this new subdivision through a 

fiber-to-the-home project funded by an existing American Recovery and Reinvestment Act grant. 

However, to do this, the Company had to submit a revision to its plans for the grant funding so 

that funds could be reallocated for this new project. The Company expects to have service to 
these residences by the end of 2014. 



LINE 330 - UNFULFILLED SERVICE REQUESTS (BROADBAND) 

In 2013, San Carlos Apache Telecommunications Utility, Inc. (''the Company") had seven 
unfulfilled requests for broadband service. All seven requests are in a new residential 
subdivision where there is no in-ground infrastructure. The Company will serve this new 
subdivision through a fiber-to-the-home project funded by an existing American Recovery and 

Reinvestment Act grant. However, to do this, the Company had to submit a revision to its plans 
for the grant funding so that funds could be reallocated for this new project. The Company 
expects to have service to these residences by the end of 2014. 



LINE 510- SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION 
RULES COMPLIANCE 

San Carlos Apache Telecommunications Utility, Inc. ("the Company") complies with applicable 
service quality standards and consumer protection rules for its voice and broadband services. 

The Company is owned by the San Carlos Apache Tribe. It is therefore reasonable that the 
Company operates under service quality standards and consumer protection rules that are in the 
best interest of its customers, who are mostly members of the Tribe. 

The rates, terms and conditions under which the Company operates are outlined in its local 
exchange tariff. The tariff was modeled after the tariffs of state-regulated rural incumbent local 
exchange carriers, although the Company itself is not regulated by the Arizona Corporation 
Commission. The Company modifies its tariff from time to time with approval of, or at the 
request of the Tribal Council. The Company's tariff contains provisions regarding its customer 
service and protection practices. 

Service quality standards are established by the Company Board of Directors with a Tribal 
Council liaison sitting on the Board. Monthly reports on service quality compliance are provided 
to the Board, with periodic updates to the Tribal Council. 

With regard to broadband service, the Company provisions its network and equipment to ensure 
that its customers can enjoy the speeds to which they subscribe. However, Internet speeds 
generally result from a "best effort" service and are dependent upon a number of variables, many 
of which are outside the control of the Company. 

The Company also complies with the following consumer best practices: (1) the Company 
discloses its rates and tenns of service to customers; (2) the Company provides specific 
disclosures in its advertising; (3) the Company separately identifies carrier charges from taxes on 
its billing statements; (4) the Company provides ready access to customer service; (5) the 
Company promptly responds to consumer inquiries and complaints received from government 
agencies; and (6) the Company abides by policies for protection of consumer privacy. 

Finally, the Company has a policy and established operating procedures that comply with the 
FCC's Customer Proprietary Network Information (CPNI) rules (47 C.F.R. §§64.2001 -64.2011). 
Certification of the Company's compliance with CPNI rules and a description of the Company' s 
operating procedures that ensure compliance are filed annually with the FCC. 



LINE 610 - FUNCTIONALITY IN EMERGENCY SITUATIONS 

San Carlos Apache Telecommunications Utility, Inc. ("the Company") is able to function in 
emergency situations for both voice and broadband service. The Company has a reasonable 
amount of back-up power to ensure functionality without an external power source. Standby 
power generators are supplied at the central office, remote switch sites, and repeater sites to 
ensure functionality without an external power source until power is restored, so long as fuel is 
available. The network is capable of managing traffic spikes resulting from emergency 
situations. 

The Company is able to reroute traffic around damaged facilities. Although the Company's 
ability to reroute traffic around damaged facilities is not absolute and may be limited in certain 
circumstances, there is a restoration plan in place for expeditious recovery of service, including 
splicing of damaged facilities when warranted. 

The Company has three Sonet fiber rings that increase the survivability of its network. The rings 
allow the Company to maintain service to its remote electronic sites in the event of a fiber 
outage, making the Company's network efficient, economical, and reliable. 



San cartos Apache Telecommunications Utility, Inc. 

LINE 920-TRIBAL GOVERNMENT ENGAGEMENT OBLIGATION 

San Carlos Apache Telecommunications Utility, Inc. ("SCATUI" or "the Company") is a tribally owned 
company and as such, engagement with the San Carlos Apache Tribe ("SCAT" or "the Tribe") and the Tribal 

Council are essential to the Company's operation. SCATUI's General Manager along with the President or 
other member of its Board of Directors meet with the San Carlos Apache Tribal Council and other SCAT 
representatives on a quarterly basis. During those meetings, the Company provides progress reports on its 
various communications and broadband plans, and engages in conversations regarding any modifications 
needed to meet the needs of the Tribe. Presently, four members of the Tribal Council sit on SCATUI's 
Board of Directors, with each member representing one of the four districts of the reservation. 

SCA TUI' s General Manager and management team also participate in SCAT' s annual Special Council 
meeting. During the annual meeting, SCA TUI presents its year-end accomplishments, financial information, 

and future goals and projects for the coming year. 

Needs Assessment and Deployment Planning with a Focus on Tribal Community Anchor Institutions 

Since SCA TUI' s inception, discussions between the Company and the Tribe regarding needs assessment and 
deployment planning have been integral to the growth in its customer base on the reservation from 

approximately 600 in 1998 to over 2,700 in 2014. Ongoing discussions and planning result in the 
deployment of new services to existing customers as well as the extension of telecommunications and 
broadband services to new anchor institutions and housing developments on the reservation. This includes a 

new hospital and a proposed new school which is planned to open in the fall of 2014. 

In addition, funding from the American Recovery and Reinvestment Act bas made fiber-to-the-home 
deployment possible in a new housing development and will also fund fiber build out to other housing 
communities presently served via copper. 

Feasibility and Sustainability Planning 

At least every five years the Tribe develops a comprehensive economic development strategy and SCA TUI 
is an active participant in the planning process. The next strategic plan is scheduled for publication in 2014. 

Marketing in a Culturally Sensitive Manner 

Marketing is done in a culturally sensitive manner. SCATUI participates in community meetings where it 
presents information on its services to the public, including its Lifeline program offerings. The presentations 
are provided in the Apache language for those residents who only speak Apache. Other services have been 
customized to meet the needs of the public such as voice mail verbal instructions offered in the Apache 

language. The majority of the Company's employees are members of the SCAT, understand the 

1 



community's needs, and are sensitive to the cultural differences of its customers. SCA TUI collaborates with 
the Tribal Language Preservation program by placing "Apache Word of the Week" ads on its local 
advertising channel. Local businesses also off er auto-attendant call recordings in the Apache language for 

Apache speaking customers. 

Compliance with Rights of Way Processes, Land Use Permitting Requirements, Facilities Sitting 
Rules, Environmental Review Processes, and Cultural Preservation Review Processes 

During the quarterly meetings and ongoing as necessary, SCA TUI engages with the Tribal Council and 
respective Tribal departments regarding right-of-way processes, land use permitting requirements, facilities 
sitting rules, environmental review processes, and cultural preservation review processes specific to each of 

the Company's projects. 

Compliance with Tribal Business and Licensing Requirements 

SCATUI complies with all Tribal business and licensing requirements. The Company is required to obtain a 
Tribal Privilege License. It must also apply annually for a Tribal Business License as well as a Land Lease 

agreement. 

2 
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LINE 1010- VOICE SERVICES RATE COMPARABILITY 

The Wireline Competition Bureau's most recent reasonable comparability benchmark for voice 
services is $46.96, which includes the federal subscriber line charge ("SLC"). 1 

In all of the exchanges served by San Carlos Apache Telecommunications Utility, Inc. ("the 
Company"), the single-line residential local rate is $15.00. When the federal SLC ($6.50) is 
included, the rate becomes $21.50. Therefore, the Company's pricing of fixed voice services is 
less than the reasonable comparability benchmark of $46.96. 

1 Wireline Competition Bureau Announces Results of Urban Rate Survey for Voice Services; Seeks Comment on 
Petition for Extension of Time to Comply With New Rate Floor, WC Docket No. 10-90, DA 14-384 (rel. Mar. 20, 
2014), p. 2. 



LINE 1210 -TERMS & CONDITIONS OF VOICE TELEPHONY LIFELINE PLANS 

All of the exchanges served by San Carlos Apache Telecommunications Utility, Inc. ("the 
Company") are Tribal lands. In all of the Company's exchanges, residential customers who 
qualify for the Lifeline Program receive a discount of $21.50 on local voice telephony service. 

In all of the Company's exchanges, the Lifeline single-line residential rate, including the federal 
SLC, is $0.00 ($21.50 standard rate - $21.50 discount). 

All single-line residential customers, including Lifeline customers, have an unlimited number of 
minutes for calls made within their local calling area. 

Toll charges for calls outside of the local calling area are determined by the long distance carrier 
of the customer's choosing. Lifeline customers may elect to subscribe to toll blocking at no 
charge. 

The Company does not disconnect the service of Lifeline subscribers for the non-payment of toll 
charges. However, the Company reserves the right to implement toll blocking, at no charge, if 
the customer incurs a significant balance of unpaid toll bills. 

The Company offers bundled services to Lifeline customers that are discounted by $21.50 for the 
voice component of the bundle. 

Lifeline Program reductions do not apply to additional services such as custom calling features. 
Lifeline customers may subscribe to these services at the same rates offered to other customers. 

Additional information regarding the terms and conditions of voice telephony Lifeline plans can 
be found at http://scatui.com/telephone/e-lifelinee-linkup/. 



March 18, 2014 

Mrs. Shirley Ortiz, Manager 
San Carlos Apache Telecommunications Utility, Inc. 
P. 0. Box 1000 
Peridot, AZ 85542-1000 

Dear Shirley: 

REDACTED - FOR PUBLIC INSPECTION 

Enclosed is the 2013 Unaudited Operating Report for Telecommunications Borrowers you 
submitted to the RUS. Also enclosed is our compilation letter for the financial statements used to 
prepare this report. 

Please let us know if you have any questions. 

BL/na 
Enclosures 

Sincerely, 

CURTIS BLAKELY & CO., P.C. 

t?L.-4~ 
Blake Lackey, CPA 

Pursuant to IRS Circular 230 and IRS regulations we infonn you that any U.S. federal tax advice contained in this 
communication (including any attachments) is not intended or wriUen to be used, and cannot be used by the recipient or 
any other taxpayer (i) for the purpose of avoiding tax related penalties imposed on the recipient or any other taxpayer 
under the Internal Revenue Code, or (ii) in promoting, marketing or recommending to another party any partnership or 
other entity, investment plan, arrangement or other transaction addressed herein. 

F:\2013\CBANDCO\Fonn 479\SCATUJ 479 Unaudited Cover.doc 

P.O. Box S.86 • Longview, Texas 75608 • 903.758.0734 •Fax: 903.758.0758 • www·cbandco.com 
2403 Judson Road • Longview, Texas 75605 



March 18, 2014 

To the Board of Directors 
San Carlos Apache Telecommunications Utility, Inc. 
Peridot, AZ 

Gentlemen: 

REDACTED - FOR PUBLIC INSPECTION 

We have compiled the accompanying balance sheet of San Carlos Apache 
Telecommunications Utility, Inc. as of December 31, 2013, and the related statements of income, 
cash flows and retained earnings for the year then ended, included in the accompanying prescribed 
form, in accordance with Statements on Standards for Accounting and Review Services issued by 
the American Institute of Certified Public Accountants. 

Our compilation was limited to presenting in the form prescribed by the Rural Utilities 
Service (RUS) information that is the representation of management. We have not audited or 
reviewed the financial statements referred to above and, accordingly, do not express an opinion or 
any other form of assurance on them. 

These financial statements are presented in accordance with the requirements of the RUS, 
which differ from generally accepted accounting principles. Accordingly, these financial statements 
are not designed for those who are not informed about such differences. 
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Of;»ERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS-Submit nport to RUS w//liin JO day1 of/If clOM o/tltt JNrlod. 

F,,,- dttail•d i1u1ructions, stt RUS Bullttln 114'-1. Rtport 111 wltolt dollan anJ.1·. 

San Carlos Apache Telecommunications Utility, Inc. 

PERIOO ENOING 

December, 2013 

CERTFICATION 

BORRO'M:R DESIGNATION 

AZ0Sl2 

IV<' h"<'hy certify that ti~ entrie1 in <his report an in at:cardanu wiJh tu occollllO and other ncOlfis of the system and refl«t tlw Sia/tu of <he syJlem 
10 /he bat of 011r btm,./edge and belief. 
ALL INSURANCE REQUIRED BY 7 CFR PART 1718, C HAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND 
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES. 

l>UIUNG THE l't:NIOU <..'OVt:Nt:l> HY THIS RUOK'J" l'UNS1JANT TO l'ANT 17111Of7C:f<lt C:HAl'l't:K XVII 
(Cliect_ol .. ~ 

(!] M of lhe obliglMionl under lhe RUS IOen tloaM'nenlt 
have been ful'1led In al malerial rnpecls. 

Shirley Ortiz 

ASSETS 

CURRENT ASSETS 

1. Cah and E . a1en1s 

2. Cesh-RUS Consttuclion Fund 

3. Alfiliacea: 

a. T eleoom. Accounts Receivable 

b. Oll\lf Accounts Receivable 

c. No!H Recieivable 

a. T ele<:om, Accounts Receivable 

b. Olllef Accounts Receivable 

S. lntetast and Dividends Receivable 

6. ted 

7. 

8. Pt 

10. Totll cur,.nt AH.is 1 Thru 9 

NONCURRENT ASSETS 

11. Investment In Alfiliated Companies 

a. Runil 

b. Nomnl 

12. Othat lnvestmerlll 

.. Rural 

b. Nonnnl 

13. IAa1ed lnves1menls 

14. Other Noncurrent Altell 

15. OeMrred C es 

16. Juriadlctionel Differences 

17. Total Nonculftnt Asaeta 111hru 16 

PLANT, PROPERTY, AND EQUIPMENT 

18. Telecom, Pl8nt-in-5elvice 

19. P Held for Futunt Use 

23. Net Plant 18 1hru 21 Ins 22) 

24. TOTAL ASSETS (10+17+23) 

3/15/2014 

Dot.TE 

0 T'*9 .... been. dlllalAt In 1he flMlmenl ol fie~ 
'"*fie RUS loen ~ Said clefUt(s) 11/n 
specibly clMcrllecl In fie Telecom Openollng Repcwt 

PART A. BALANCE SHEET 

UA8IUTE8 AND STOCKHOLDERS' EQUITY 

Total Equily = 10. 98\ % of Total Aasets Paige1d8 



REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS 

OPERA TING REPORT FOR 

TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS- Sff RUS Bulletin 1744-2 

BORROWER DESIGNATION 

AZ0512 

PERIOD ENDING 

December, 2013 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 

1. Local Network Services Revenues 

2. Network Access Services Revenues 

Collection Revenues 

5. Miscellaneous Revenues 
6. Uncollectible Revenues 

7. Net Operating Revenues (1thru5 less 6) 

8. Plant Specific Operations Expense 

9. Plant Nonspecific Operations Expense (Exduding Oeprecialion & Amol1intion) 

10. Depreciation Expense 

11. Amortization Expense 

12. Customer Operations Expense 

13. Corporate Operations Expense 

14. Total Operating Expenses (8 thru 13) 

15. Operating Income or Margins (7 less 14) 

16. Other Operating Income and Expenses 

17. State and local Taxes 

18. Federal Income Taxes 

24. Other Interest Expense 

nee for Funds Used During Construction 

26. Tobit Fixed Charges (22+23+24-25) 

27. Nonoperating Net Income 

28. EX1raordina Items 

29. Jurisdictional Differences 

30. Nonregufaled Net Income 

31. Total Net Income or Margins (21+27+28+29+30-26 

32. Total Taxes Based on Income 

33. Retained earn· 1 or Margins Beginning-of-Year 

34. Miscellaneous Credits Year-to-Date 

35. Dividends Declared (Common) 

s Declared (Preferred) 

37. Other Debits Year-to-Date 

38. Transfen to Patronage Capital 

or M11rglns Enckf..Perlod (31+33+3") • (35+36+37+38)} 

Annual Debt SeMce Pa ments 
Cash Ratio ((14+20-10-11)/7) 

. Accrual Ratio ((14+20+26) / 7) 

TIER ((31+26)/ 26) 
48. DSCR ((31+26+10+11) / 44) 

Page2 of 6 
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EXCHANGE 

San Cartoe 
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USDA·RUS 

. OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS· SH RUS Bulle1in 1744·2 

Part C. SUBSCRIBER ACCESS LINE ROUTE MIL 

REDACTED - FOR PUBLIC INSPECTION 

SOAROWER DESIGNATION 

AZ0512 

PERIOD ENDED 

o.cemt>er. 2013 
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EXCHANGE 

San cattol 

T 

USDA·RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS· SH RUS Bulletin 1144·2 

REDACTED - FOR PUBLIC INSPECTION 

BORROWER DESIGNATION 

AZ0512 

PERIOD ENDED 

o.c.mber, 2013 

ltIDGHSPEEDDATA INFORMATION 



USDA-RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS- S.. RUS Bulletin 1744-2 

PART 0 . SYSTEM DATA 

REDACTED - FOR PUBLIC INSPECTION 
R DESIGNATION 

PERIOD ENDING 
December, 2013 

I. No. """' Employ•<> • • .u •• ·' ' - -· ··-' - • • 

1. Study Ina ID Code(t) 

a.452169 
b. _____ -i 

c. -------1 
d. -------1 .. ------f . _____ --1 
0·-------1 
h. -------1 
~-------1 

7. Contribution in Aid to Conttruction 

8. Gron Additions to Telecom. Plant (1 lhru 7) 

INVH111ENT$ 

PARTE. TOLLOATA 

2. Types ot Toi Set1lem9nts (Ctieck one) 

lnlelstale: 

lnClastmle: 

PART F. FUNOS INVESTEO IN Pl.ANT DURING YEAR 

PART G. INVESr.NTS IN AFFLIATED COMPANIES 

CUMENT YEAR DATA 

Currdelive 
......._ 

To Dale 

- ----------

CUlllllAA T1VE DA TA 

P9ge 5of6 



USDA-RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROWER DESIGNATION 

AZOS12 

PERIOD ENDING 

December, 2013 

REDACTED - FOR PUBLIC INSPECTION 

PART H. CURRENT DEPRECIATION RATES 

3. 

4. 

5. 

6. 

7. 

Arc corponition"s depreciation rates approved by the regulatory authority 
wilhjurisdiction over the provision oftelq>hone services? (Check ooc) 

EQUIPMENT CATEGORY 

assets - Motor Vehicles 

& Electro-mechanical 

1 . Central Off1ee Transmission - Radio Systems 

12. Central Office Transmission - Circuit ui ment 

18. Cable and wire facilities- Poles 

19. Cable and wire facifrties - Aerial cable - Metal 

20. Cable and wire facilities - Aerial cable - Fiber 

and wire facilities - Buried cable - Metal 

[E) YES D NO 

Page 6 of 6. 



REDACTED - FOR PUBLIC INSPECTION 

USDA-RVS BORROWER DESIGNATION 
AZOS12 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PE.RIOD ENDED 

INSTRUCTIONS - See help in the online application. 

PART I -STATEMENT OF CASH FLOWS 

1. inning Cash (C.sh and Equivalents plus RUS Construction Fund) 

CASH FLOWS FROM OPERATI 

2. Netlncom 
$ 

3. Add: Depreciation 

4. Add: Amortization 
S. Other (Explain) 

6. Oecreasel Increase) in Accounts 

7. Dec:reasel(lncrease} in Materials and Inventory 

8. Oecleasel(lnaeaee) in Prepayments and Deferred Charges 

9. Decreasel Increase) in Other Current Assets 

10. Increase/ Decrease in AccoU'1ts Payable 

11. lnaeaseJ(Decrease) in Advance Billi & Payments 

12. lnaease/(Decrease in Other Current Liabilities 

13. Net C.sh Providedl(Used) by Operations 

CASH FLOWS FROM FINANCING ACTIVITIES 
14. Oecteasel(lncrease in Notes Receivable 

15. Increase/ Decrease) in Notes Pa able 

16. lncreasel(Decrease) in Customer Deposits 

17. Net Increase/ Oectease in L Term Debt (lnclucf Current Maturities) 

18. lncreasel(Decrease in Other Liabilities & Deferred Credits 

December, 2013 

19. lncrease/(Oecrease) In Capital Stock. Paid-in Capital, Membership and Capital Certificates & Other Capital 

20. Less: Payment d Dividends 
21. less: Capital Credits Retired 
22. Other (Explain} 

23. Net Cnh Provlded/(Used) by Financing Activities 

CASH FLOWS FROM INVESTING .ACTIVITIES 

26. Other Nonc:urrent Assets & Jurisdictional Differences 
27. Other (Explain) 

Reconciling Adjustments Including Plant Retirements 

lnvestlng Activities 

Net lncreuel Decreue) in Cuh 
30. Ending C.sh 

Revision Diiie 2010 



REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS BORROWER DESIGNATION 

OPERATING REPORT FOR AZ0512 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED 
December, 2013 

NOTF.S TO THE OPERA TING REPORT FOR TELECOMMUNICATIONS BORROWERS 
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USDA-RUS BORROWER DESIGNATION 

OPERA TING REPORT FOR AZOSl2 

TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS · See RUS Bullelin 1744-2 PERIOD ENDED 
December, 2013 

CERTIFICATION LOAN DEFAULT NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS 


